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1 Introduction 

What is Facility Web? 
Facility Web is part of a computer-aided facility management suite of products called Autodesk® 
FMDesktop. Using this web-based facility management tool, you can distribute facility drawings, 
data, and reports across your corporate network or the Internet without any complicated 
software installations. Use the Facility Web Publishing Wizard to publish facility drawings and 
data directly to the Internet or your corporate intranet. Use the published Facility Web site and 
your web browser to view facility drawings and data. 
  
Facility Web uses a simple point-and-click interface to provide a number of drawing-related 
functions, including panning, zooming, printing, and layering functions. It brings facility 
information to the desktops of facility managers using web technologies. 
 
How Does it Work? 
Facility Web works with these components that perform different functions, but must be used 
together to make the program work: 

• FMDesktop Database - The database component of the FMDesktop application 
suite. It is used to store the data records that are linked to your drawings. 
 

• Facility Manager Resource Folders – The shared object storage component of the 
FMDesktop application suite. The folders are used to store the drawings, graphics, and 
documents associated with your facility data. 
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2 Hardware and Software Requirements 
 
Facility Web Publishing Wizard 
 
The following requirements are in addition to any Microsoft® operating system requirements: 
 
 
CATEGORY 
    

REQUIREMENT 
  

  

Equipment: Personal computer with 500-MHz Intel® Pentium® III processor or 
faster 

 VGA or higher-resolution monitor (1024 x 768 True Color) 
 CD-ROM 
 Mouse 
  
   

Operating System: 

• Microsoft® Windows® 2000 SP4 

• Microsoft® Windows® XP Professional SP2 

• Microsoft® Windows® Vista™ Enterprise  

• Microsoft® Windows® Vista™ Business  

• Microsoft® Windows® Vista™ Ultimate  

• Microsoft® Windows® Vista™ Home Premium  

• Microsoft® Windows® Server 2003 

 

Windows scripting host 
  
   
Computer Memory: 512 MB RAM 
   
Hard Disk Space: 550 MB free disk space for installation 
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Facility Web Client 
 
The following requirements are in addition to any Microsoft requirements for their various 
operating systems and any Autodesk requirements for your specific version of Autodesk® Design 
Review (ADR). 
 
 
Equipment Personal computer with 800-MHz Pentium processor or faster 
 VGA or higher-resolution monitor (1024 x 768, True Color) 
 CD-ROM 
 Mouse 
   

Operating System 

• Microsoft® Windows® 2000 SP4 

• Microsoft® Windows® Server 2003 (requires ADR 2008 or higher only)  

• Microsoft® Windows® XP Home 

• Microsoft® Windows® XP Professional SP2 

• Microsoft® Windows® Vista™ Enterprise  

• Microsoft® Windows® Vista™ Business  

• Microsoft® Windows® Vista™ Ultimate  

• Microsoft® Windows® Vista™ Home Premium  

 

Native ADR 2008 or higher required 
   
RAM 512 MB 
   
Hard Disk Space 550 MB free disk space for installation 
  
Browser Microsoft® Internet Explorer 6, Microsoft® Internet Explorer 7 
  
 
 
 
Note: Browser security settings must allow cookies and the display of active content, and the 
popup blocker must be turned off for Facility Web pages. 
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3 Installing Facility Web 
 
 
Note: You must have a Facility Web Publishing Wizard user's license for every computer on 
which you install the program. If you have questions about Facility Web licensing, contact 
FMDesktop Sales at fmdesktopsales@autodesk.com. 
 

 
Important: You must have full administrative privileges to install Facility Web. 
 

  
1. Close any programs you have open on your computer. (This includes any programs that 

start automatically when you turn on your computer, such as virus scanners, task 
schedulers, toolbars, RealPlayer™, HotSync® Manager). 
 

2. Put the Facility Web CD in your CD-ROM drive; your computer should automatically start 
the Facility Web setup program and open the Install Wizard. If not:  
 

 Click the Windows Start button in the bottom left corner of the screen. 
 
 Click Run. 

 
 Enter D:\setup.exe in the Open: field (where D:\ is your CD-ROM drive).  

 
 Click OK.  

   
3. Click Read the Documentation on the Facility Web Install Wizard, review the available 

documentation to become familiar with the Facility Web application and installation 
requirements. 
 

4. Click Install Products on the Facility Web Install Wizard, to begin the install process. 
 

5. On the Select Products to Install screen you have the option of installing Autodesk® 
Design Review 2009 in addition to Facility Web.  If you wish to install Autodesk Design 
Review 2009 on your machine, click the Autodesk Design Review 2009 check box so that 
a checkmark is displayed. Click Next. 

 
6. After reading and accepting the Facility Web End User License Agreement, click I Accept, 

and then click Next. 
 

7. It is recommended that you accept the default installation directory (C:\Program 
Files\FMDesktop\Facility Web 2009). If you wish to change the default installation 
location for Facility Web: 
 

a. Click Configure. 
 

b. Click Browse, and navigate to the location where you would like Facility Web 
installed. 
 

c. Click OK to save the installation path. 
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d. Click Next to complete the configuration. 
 

e. Click Configuration Complete to return to the main installer screen. 

8. To accept the displayed settings and begin installation, click Install. 
 

9. When the Facility Web installation has been completed successfully, click Finish.  
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4 Uninstalling Facility Web 
Use the Add/Remove Programs tool on the Windows Control Panel to remove Facility Web from 
your computer. The listed name of the program is Autodesk Facility Web 2009. 
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5 Starting Facility Web 
After successfully installing Facility Web, a launch icon displays on your desktop and on your 
Windows Start menu. To start the Facility Web Publishing Wizard, click the Facility Web 
Publishing Wizard icon on your desktop, or navigate to Autodesk > FMDesktop 2009 > Facility 
Web 2009 Publishing Wizard on your Windows Start menu.  
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6 Linking to the FMDesktop Database 
After successfully installing the Facility Web Publishing Wizard and launching the application, you 
can use the Browse button on the initial screen to locate and connect the program to an 
FMDesktop data source and to the FMDesktop resource folders.   
  
By design, the Facility Web Publishing Wizard looks for the FMDesktop resource folders in the 
same folder where your data source file is stored. This means that when you connect the 
program to an FMDesktop data source, you are also connecting it to the location of your 
FMDesktop resource folders.  
 
 To connect the Facility Web Publishing Wizard to an FMDesktop data source: 
 

1. Launch the Facility Web Publishing Wizard 
 

2. On the initial Facility Web Publishing Wizard screen, click the Browse button.  
 

3. Navigate to a valid FMDesktop 2009 data source, select it, and then click Open.  
 

 
Note: Facility Web 2009 will only function when connected to a new FMDesktop 2009 
data source or when connected to a data source from a previous version of FMDesktop 
that has been updated using Facility Manager 2009. 
 

  


